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Contract
Based On the Information Given, Which of The Terms in The New Contract Are Favorable for Workers? Which terms are favorable for UPS?
	For the workers, there are different reimbursements from the new agreement. First, the new indenture had the provision of increasing the paid yearly in which the first annual pay increment will be $33 to the workers, and the pay can also increase to $15.50 in 2022. The soothe workers will enjoy the annual increment in their recompense. Secondly, since the pension plan will be increased, the workers will have a better retirement plan. The provision of hybrid workers will reduce stress on workers unwilling to work on late hours and weekends. Thus, the workers will not be forced for weekends and overtime work. There are also different benefits for the UPS firm from the new contract. First, the firm will incur lower costs in the contributions in the pension plan, thus reducing its economic problem. Secondly, the firm will be able to devise the hybrid drives plan. The drivers would work Sunday through Thursday or Tuesday through Saturday with initial pay of $15 per hour, and there would be no payment for payment on overtime work during weekends. This plan will enable the firm to guarantee the smooth conveyance of the services and products during the weekend without incurring additional costs (Noe et al., 2019).
What Effects, If Any, Do You Think the Employment Contract Will Have on UPS’s Ability to Meet Its Goals for Serving Customers and Improving Efficiency?
	There are different effects that the employment agreement will have on UPS on its aptitude to meet its set goals for improving efficiency and serving clients. Since the new contract created a platform for hybrid drivers who would work Sunday through Thursday or Tuesday through Saturday, this aspect will enable the UPS firm to deliver orders even during the weekend, thus improving its efficiency on customer service. The increase in online shopping will demand the firm to have its products in the different homes of the clients. Besides prompt delivery and efficient clients service of the various products bought online, the clients expect their deliveries even during weekends. These aspects are crucial to be achieved by UPS firm to attain efficient customer service (Noe et al., 2019).
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